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TARIFF ACTION MEMORANDUM 
  Date: October 21, 2021 

File No.: TA4-758 and TA25-461 Date Filed: September 9, 2021 
 45 Day Statutory End Date: October 25, 2021 

Requested Effective Date: October 26, 2021 
 
Name of Utility: Securus Technologies, LLC   
 
Description: Revisions to reflect updates to federal law and re-branding of the Inmate Debit 
program  
 
Synopsis of Filing: 
Securus Technologies, LLC proposes to revise its tariff to reflect revisions to federal law, including 
lowering calling rates to comply with federally imposed rate ceilings, and the re-branding of its 
Inmate Debit program to “Securus Debit”. Also included are revised billing forms to reflect the 
changes proposed. 
 
Tariff Recommendation: 
The Commission should approve: 

1. Tariff Sheet Nos. 3, 5, 7, 8, 10, 15, 15.1, 17 – 21, filed September 9, 2021, by Securus 
Technologies, LLC, with TA4-758, attached as CKL-1, with an effective date of October 
26, 2021, as requested by the utility; and 

2. Tariff Sheet Nos. 2, 4, 6 – 8.1, 10, 15 – 22, filed September 9, 2021, by Securus 
Technologies, LLC, with TA25-461, attached as CKL-2, with an effective date of October 
26, 2021, as requested by the utility. 

 
Reason(s) for the above-indicated recommendations:  See attached memorandum. 
 
Signed:    Title:  Common Carrier Specialist   

Claire Knudsen-Latta 
 

 

Commission decision regarding these recommendations: 

 
Date (if different 
from 10/21/2021) I CONCUR 

I DO NOT 
CONCUR 

I WILL WRITE A 
DISSENTING 
STATEMENT* 

 
Pickett 

 
_____________ 

 
____________ 

 
_____________ 

 
_____________ 

 
Kurber 

 
_____________ 

 
____________ 

 
_____________ 

 
_____________ 

 
Scott 

 
_____________ 
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Sullivan 

 
_____________ 
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_____________ 

 
_____________ 

 
Wilson 

 
_____________ 

 
____________ 

 
_____________ 

 
_____________ 

*If this column is initialed, Staff will contact the Commissioner for the statement; otherwise, the dissent will simply be 
noted at the close of the By Direction letter or order. 
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STATE OF ALASKA 
The Regulatory Commission of Alaska 

701 West 8th Ave., Suite 300 
Anchorage, Alaska 99501-3469 

 
MEMORANDUM 
 
To: Robert M. Pickett, Chairman    Date: October 21, 2021 
 Keith Kurber II 
 Antony G. Scott 
 Daniel A. Sullivan 
 Janis W. Wilson 
 
From: Claire Knudsen-Latta, Common Carrier Specialist 
 
Subject: TA4-758 and TA25-461, Securus Technologies, LLC  
 Revisions to reflect updates to federal law and re-branding of the Inmate Debit program  

STATEMENT OF CASE 
Securus Technologies, LLC. (Securus) proposes to revise its tariff to reflect revisions to federal 
law, including lowering calling rates to comply with federally imposed rate ceilings, and the re-
branding of its Inmate Debit program to “Securus Debit”. Also included are revised billing forms 
to reflect the changes proposed. 

RECOMMENDATION 
The Commission should approve: 

1. Tariff Sheet Nos. 3, 5, 7, 8, 10, 15, 15.1, 17 – 21, filed September 9, 2021, by Securus, 
with TA4-758, attached as CKL-1, with an effective date of October 26, 2021, as 
requested by the utility; and 

2. Tariff Sheet Nos. 2, 4, 6 – 8.1, 10, 15 – 22, filed September 9, 2021, by Securus, with 
TA25-461, attached as CKL-2, with an effective date of October 26, 2021, as 
requested by the utility. 

BACKGROUND 
Securus holds Certificate Nos. 461 and 758, authorizing it to provide intrastate interexchange 
service and Local Inmate Calling Private Pay Telephone service, respectively, to 4,732 customers 
in Alaska.1  

In 2019, the Federal Communications Commission (FCC) issued an order expanding the federal 
Telephone Relay Service (TRS) contribution for Internet Protocol Captioned Telephone Service 
to include local and intrastate call revenues as of July 1, 2020.2 In 2020, the FCC asserted 

 
1 See tariff advice letter for TA4-758 and tariff advice letter for TA25-461, both filed by Securus on September 9, 2021, 
at page 2. Please note, there are 394 affected Alaska Connect customers, 2,193 affected Alaska Prepaid intrastate 
interexchange service customers, and 2,145 affected Alaska Prepaid local customers. 
2 See Misuse of Internet Protocol (IP) Captioned Telephone Service; Telecommunications Relay Services and Speech-
to-Speech Services for Individuals with Hearing and Speech Disabilities, CG Dockets Nos. 13-24 and 03-123, Report 
and Order, FCC 19-118, 34 FCC 11265 (released November 25, 2019). 
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jurisdiction over most Inmate Calling Service (ICS) ancillary service charges.3 In 2021, the FCC 
issued new ICS call rate caps applicable to most ICS, including intrastate and local rates, and 
requiring the application of an end-to-end analysis to determine call jurisdiction, as well as new 
disclosure requirements for customer bills.4 Except for reducing the rate cap applicable to 
intrastate and local ICS calls from prisons, Staff believes these revisions neither affect the current 
authorized ancillary service charges under either Securus tariff nor change the underlying 
services Securus is providing under its tariffs.  

With TA4-758 and TA25-461, Securus proposes updating its tariff provisions regarding taxes for 
consistency with federal law, specifically the federal TRS contribution requirements, as well as 
rebranding Securus’ “Inmate Debit” account product as “Securus Debit.”  

Securus requests the filings be effective after the end of the statutory notice period on October 
26, 2021, the effective date for implementing the FCC requirements.  

NOTICE 
Public notice was issued on September 13, 2021, with comments due by October 13, 2021. No 
comments were received. 

ANALYSIS 

Definition Revisions  
(TA4-758 Tariff Sheet Nos. 5, 7, and 8, TA25-461 Tariff Sheet Nos. 6, 7, 8, and 8.1) 

With TA4-758 and TA25-461, Securus proposes adding definitions for Average Daily Population 
(ADP) and Site Commission, as well as revising the definition for Mandatory Tax or Mandatory 
Fee. Finally, with TA25-461, Securus proposes relocating two definitions, “Company or Carrier” 
and “Consumer”, from Tariff Sheet No. 7 to Tariff Sheet No. 8. 
 
Staff has reviewed the proposed new and revised definitions and notes that they are identical to 
definitions provided in federal rules.5 Staff also verified the relocated definitions filed with TA25-
461 contained no revisions other than their relocation. Staff therefore recommends the 
Commission approve Tariff Sheet Nos. 5, 7, and 8 filed with TA4-758 and Tariff Sheet Nos. 6, 7, 
8, and 8.1 filed with TA25-461. 

Revisions to Rules and Charges Related to Changes in Federal Law 
(TA4-758 Tariff Sheet Nos. 10, 15, 15.1, 17, 18, and 19, TA25-461 Tariff Sheet Nos. 10, 15, 

16, 17, 18, and 19) 
The bulk of the revisions proposed with TA4-758 and TA25-461 relate to changes made by the 
FCC in its November 25, 2019, Report and Order on Misuse of Internet Protocol (IP) Captioned 
Telephone Service; Telecommunications Relay Services (TRS) and Speech-to-Speech Services 
for Individuals with Hearing and Speech Disabilities to expand the TRS contribution to include 
local and intrastate call revenues as of July 1, 2020. Further, in 2021, the FCC issued new call 

 
3 See Rates for Interstate Inmate Calling Services, WC Docket No. 12-375, Report and Order on Remand and Fourth 
Further Notice of Proposed Rulemaking, FCC 20-1111, 35 FCC 8485 (released August 7, 2020). 
4 See Rates for Interstate Inmate Calling Services, WC Docket No. 12-375, Third Report and Order, Order on 
Reconsideration, and Fifth Further Notice of Proposed Rulemaking, FCC 21-60 (released May 24, 2021) 
5 For Average Daily Population, see 47 CFR § 64.6000(c); for Mandatory Tax or Mandatory Fee, see 47 CFR § 
64.6000(n); and for Site Commission, see 47 CFR § 64.6000(t). See https://www.law.cornell.edu/cfr/text/47/64.6000.  

https://www.law.cornell.edu/cfr/text/47/64.6000
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rate caps applicable to local and intrastate ICS calls from prisons, requiring an end-to-end 
analysis to determine call jurisdiction, and new disclosure requirements for customer bills.6 
 
On Tariff Sheet No. 10, filed with both TA4-758 and TA25-461, Securus proposes replacing its 
existing Taxes provision of Section 2 – Rules and Regulations with a new provision clarifying 
Securus’ general practice of applying taxes and fees in addition to tariffed rates and charges. 
Securus states it is making this change “in connection with the FCC’s expansion of the 
Telecommunications Relay Service Fund contribution base to include intrastate call revenues and 
Securus applying the Federal Cost Recovery Charge for purposes of passing along these charges 
to consumers (without markup) as an Authorized Fee in conformance with the FCC’s ICS rules.”7 
 
New language was also added to Tariff Sheet Nos. 15 and 15.1, filed with TA4-758, and Tariff 
Sheet Nos. 15 and 16, filed with TA25-461 to add a provision to Section 4 – Rates and Charges, 
clarifying the FCC’s jurisdiction over ICS calls of indeterminate jurisdiction and Securus’ 
compliance with the rate cap requirements. Additionally, a table was added to Tariff Sheet No. 
15, filed with both TA4-758 and TA25-461 listing the FCC’s maximum ICS rates.8 While the local 
call rates for Securus remain below the maximum per minute rates mandated by the FCC for 
prisons and remain unchanged in TA4-758, for TA25-461, application of the federal rate ceilings 
to intrastate ICS results in a rate decrease for all calling plans as the rates are now capped by the 
FCC at $0.14 per minute.9 
 
Deletions were made on Tariff Sheet Nos. 17, 18, and 19, filed with TA4-758 and TA25-461 to 
remove the phrase “Applicable state taxes and fees are included in the charges for the calls 
made,” as that language is no longer accurate.  This issue is now addressed in the revised Section 
2 on Tariff Sheet No. 10 in both tariffs.10 
 
Finally, on Tariff Sheet Nos. 17, 18, and 19, filed with both TA4-758 and TA25-461, which contain 
specific calling plan program rules and descriptions, Securus proposes to delete the recitation of 
specific rates for for Prepaid Calling Card Rates, AdvanceConnect Rates, and Debit Access Rates 
(TA4-758) and Prepaid Calling Card Rates, Intrastate Long Distance Rates, and Debit Access 
Rates (TA25-461). The tariff language on each sheet simply notes that each of these rates are 
now the same as the Collect Rates.   As noted above, the specific rates for all calling types are 
now detailed on Tariff Sheet No. 15 in both tariffs.  
 
Staff has reviewed the revisions proposed by Securus as discussed in this section and believes 
they conform with the changes mandated by the FCC, and further that the resulting IXC rate 
reductions  with redound to the benefit of Securus’ customers. Therefore, Staff recommends the 
Commission approve Tariff Sheet Nos. Tariff Sheet Nos. 10, 15, 15.1, 17, and 18, filed with TA4-
758 and Tariff Sheet Nos. 10, 15, 16, 17, and 18, filed with TA25-461.  

 
6 See tariff advice letter for TA4-758 and tariff advice letter for TA25-461, both filed by Securus on September 9, 2021, 
at page 2. 
7 See tariff advice letter for TA4-758 and tariff advice letter for TA25-461, both filed by Securus on September 9, 2021, 
at page 2. 
8 Ibid. 
9 See tariff advice letter for TA25-461, filed by Securus on September 9, 2021, at page 2. 
10 See tariff advice letter for TA4-758 and tariff advice letter for TA25-461, both filed by Securus on September 9, 2021, 
at page 3. 
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Housekeeping Changes  
(TA4-758 Tariff Sheet Nos. 3, 19, 20, and 21, TA25-461 Tariff Sheet Nos. 2, 19, 20, 21, and 22) 

With TA4-758 and TA25-461, Securus proposes minor revisions to its index, check sheet, debit 
program, and billing forms.   
 
Securus proposes revising its index, filed with TA25-461 as Tariff Sheet No. 2, to include the new 
Tariff Sheet No. 8.1 as well as rename Tariff Sheet No. 22 to reflect its now blank status. 
 
The check sheet, found on Tariff Sheet No. 3, filed with TA4-758, and Tariff Sheet No. 2, filed with 
TA25-461, provides a complete list of tariff sheets and their corresponding revisions numbers. 
Staff has verified that the list is accurate and the revision numbers are correct.11   
 
Revisions made to the debit program on Tariff Sheet No. 19, filed with both TA4-758 and TA25-
461, are limited, with the exception of the changes discussed in the previous section, to 
rebranding “Inmate Debit” to “Securus Debit”.12 
 
Revisions made to the billing forms on Tariff Sheet Nos. 20 and 21, filed with both TA4-758 and 
TA25-461, and Tariff Sheet No. 22, filed with TA25-461, reflect changes mandated by the FCC to 
improve the forms’ transparency.13 
 
Staff has reviewed the housekeeping changes proposed and believes they reflect the FCC’s 
orders, are reasonable, and make no changes that would negatively impact Securus’ customers. 
Therefore, Staff recommends the Commission approve Tariff Sheet Nos. 3, 19, 20, and 21, filed with 
TA4-758, and Tariff Sheet Nos. 2, 19, 20, 21, and 22, filed with TA25-461. 

CONCLUSION 
With TA4-758 and TA25-461, Securus proposes updating its tariff provisions regarding taxes for 
consistency with federal law, lowering calling rates where applicable to comply with federal rate 
ICS rate maximums, as well as rebranding Securus’ “Inmate Debit” account product as “Securus 
Debit.” Staff has reviewed Securus’ revisions and believes that the proposed changes to its tariff 
are reasonable and accurately reflect the FCC’s revised regulations. Therefore, Staff 
recommends the Commission approve: 

1. Tariff Sheet Nos. 3, 5, 7, 8, 10, 15, 15.1, 17 – 21, filed September 9, 2021, by Securus, 
with TA4-758, attached as CKL-1, with an effective date of October 26, 2021, as 
requested by the utility; and 

2. Tariff Sheet Nos. 2, 4, 6 – 8.1, 10, 15 – 22, filed September 9, 2021, by Securus, with 
TA25-461, attached as CKL-2, with an effective date of October 26, 2021, as 
requested by the utility. 

 

 
11 See tariff advice letter for TA4-758 and tariff advice letter for TA25-461, both filed by Securus on September 9, 2021, 
at page 4. 
12 Ibid. 
13 Ibid. 

Signature:

Email:

Signature:

Email:

Signature:

Email:bob.pickett@alaska.gov

antony.scott@alaska.gov

Janis W. Wilson (Oct 21, 2021 11:22 AKDT)
Janis W. Wilson

janis.wilson@alaska.gov
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Securus Correctional Billing Services 
A division of Securus Technologies, LLC 

PLEASE NOTE::  The total amount due may not reflect payments made since the 
statement date.  To ensure you can continue to receive calls, please make 
payment by due date.  Non-payment of you Direct Bill account by the due date 
may result in the blocking of your telephone line from correctional facilities and 
may also result in the restriction of further credit.  Securus may also undertake 
further collection action, including referral to a collection agency.  Direct Bill 
accounts 7 days past due will be converted to a pre-paid account.

DID YOU KNOW... 
Securus Correctional Billing Services now offers Securus Online? Securus 
Online makes account management and bill payment easier than ever! Now you 
can quickly and easily access your account information, make a payment, and 
take advantage of text and email notifications from your mobile phone or personal 
computer. Enroll in Securus Online today!  www.securustech.net

Now you can add all your phone numbers to one account and only receive one 
bill? Please call 800-844-6591 to merge your phone numbers to this account. 
Please have your account number ready when calling. 

Payment could take up to 10 days to post.  $25.00 will be assessed on return 
checks.  Questions about your bill? Please call 800-844-6591 to speak with a 
customer service representative

Alaska Customers Only: 
For consumer complaints that cannot be resolved directly with the company, you 
may contact the Regulatory Commission of Alaska: In Anchorage call 907-276-
6222, outside Anchorage call 800-390-2782,   or send written complaints to 701 
West 8th Ave. Suite 300, Anchorage, AK 99501-3469. 
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RCA No. 461 2nd Revision Sheet No. 15

Canceling

1st Revision Sheet No. 15

SECTION 4 - RATES AND CHARGES

Alaska Department of Corrections Rates

The rates below apply to Intrastate long distance calls regardless of distance or time of day.

Collect Rates:

Per minute: $0.25

Prepaid Calling Cards, Prepaid Debit,

AdvanceConnect: Per Minute: $0.21

Regulatory Cost Charge

(a) Applicability:  The Regulatory Cost Charge is a special charge applied to all regulated retail

customer billings to pay the utility's share of the budget of the Commission.

(b) Rates: Monthly Recurring Charge

Regulatory Cost Charge 2.665% of billing I

Pursuant to U-21-018(2) Effective July 1, 2021

Issued By:

By: Title:

Securus Technologies, LLC

Securus Technologies, LLC

Cameshia Davis Regulatory Compliance Analyst

INTRASTATE
INMATE TELECOMMUNICATIONS SERVICE

Interexchange Telephone Carrier
State of Alaska
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